
Challenges, Adjustments,
and Appeals

Incorrect Data 
Challenge

Participation Rate
Index Challenge

Uncorrected Data
Adjustment

New Data
Adjustment

Erroneous Data
Appeal

Loan Servicing 
Appeal

Part

IV
Chapter

4.1

Chapter

4.5

Chapter

4.4

Chapter

4.3

Chapter

4.2

Chapter

4.6

Chapter

4.11 

Chapter

4.10

Chapter

4.9

Chapter

4.8

Economically
Disadvantaged Appeal

Participation Rate
Index Appeal

Average Rates
Appeal

Thirty-or-Fewer
Borrowers Appeal

Challenge, Adjustment,
and Appeal Tools

Chapter

4.7




